
WebCom SECURE LOGIN

Ryan Herco’s WebCom Electronic Commerce
System begins with a secure login. Each person
within your company that you designate as pre-
authorized will have a unique login ID, providing
access to account balances, order history, and
order processing features.

To enroll in Ryan Herco’s WebCom, an easy 3-
step process will get you started.



WebCom ACCOUNT SELECTION

FOR CUSTOMERS WITH MULTIPLE
ACCOUNTS

For customers with separate contract accounts
under their primary account, this screen will
allow you to select which account you wish to
use. Most users will go immediately to the
WebCom Home Page.



WebCom HOME PAGE

Once user ID and password are authenticated,
access is granted. From this screen, you will be
able to access the many features available in
WebCom. Use the top navigation links to
access the variety of WebCom’s features.



WebCom PRODUCTS

The products tab allows you to search for prod-
ucts by partial or complete part number. Using
complete Ryan Herco part numbers will give
you the fastest, most accurate search return.

Remember that our part numbers are normally
formatted as 0000.000 (with some exceptions).
You can also perform a keyword search of our
product description field. You’ll need to use
Ryan Herco’s standard abbreviations to make
the best use of this feature. For example, use
“PP” when searching for a Polypropylene prod-
uct. A link is provided to Ryan Herco’s standard
abbreviation list for your review.



WebCom PRODUCT DETAIL PAGE

From the Products page, select “My Product
Index” to see a list of recently purchased items
by your company. The “Complete Product
Index” provides a tree-view of Ryan Herco’s
entire product line. Both selections will ultimate-
ly bring you to a “Product Detail” page.
Products found while browsing this section may
be added to your order sheet. You will see if
they are available from your local branch, and if
any substitute items are available.



WebCom ORDER ENTRY

The WebCom Order Entry screen provides you
with all the data fields and features you need to
complete an order. You’ll have access to an
electronic order entry sheet, the ability to speci-
fy or change your shipping address, and an
archived list of standard orders.  Standard
orders are a predefined order that you use fre-
quently - set it up once and easily re-order.
Products you’ve selected while browsing will
appear on your order form where you’ll have
the opportunity to change quantities, and to add
or delete items. From this screen, you can pro-
ceed directly to checkout to process your order.



WebCom ACCOUNT

Before checking out, you may wish to use
WebCom’s robust Account Status feature to
locate information regarding your company’s
past transactions. On this screen, you’ll find:

• Account Balance - Accounts receivable bal-
ance

• Pending Orders - An order not yet
processed by Ryan Herco 

• Open Orders - An order ready for fulfillment
by Ryan Herco 

• Reserved Orders - Orders held to be sent
on a future date 

• Shipped Orders - Orders that have been
shipped but not invoiced 

• Back Orders - Items not included in initial
order shipment 

• Invoices - Invoiced orders by month (see
next page)



WebCom VIEW PRIOR INVOICES

View prior orders and invoices including all
printed information from prior orders.



WebCom CHECKOUT

The WebCom Checkout screen allows you to
review and confirm all the information neces-
sary to process your order, including shipping
address, item review, and method of shipping
selection. When complete, you’ll be provided
with an Order Confiration number for your
records.



WebCom SITEMAP

Our site map provides a simple reference for
the features available through WebCom.


